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Finding New Ways to Invest in Holiday Spirit
By Nicole Kiser delivered over 62,000 meals to those 

in need. This year, Operation Tur-
key planned to deliver 75,000 meals 
throughout the country. 

Even Walmart decided to help out for 
the holidays. In an exclusive promo-
tion, Walmart, Ibotta, Campbell’s, 
Butterball and Coca-Cola, launched 
the Free Thanksgiving Dinner pro-
gram to help families facing eco-
nomic hardship feed their holiday 
spirit. Families could buy custom-
ary staples of a Thanksgiving dinner, 

This Thanksgiving was anything 
but traditional for many Americans. 
The pandemic had caused people to 
get creative with their Thanksgiving 
plans, including planning smaller and 
even outdoor gatherings. With many 
people still nervous about air trav-
el, some families even opted to make 
their celebrations virtual, prompting 
Zoom to lift their 40-minute meet-
ing limit on Thanksgiving Day. 

The effects of the pandemic have 
also caused increased demand on 
food services. On November 14, the 
North Texas Food Bank distribut-
ed food to over 8,500 families. This 
Thanksgiving-themed distribution 
was its largest distribution yet and 
had some people camping out over-
night to ensure they would receive 
supplies, which included a frozen 
turkey for the holiday.

Other organizations continued their 
annual support of families in need. 
A turkey dinner was on the menu 
for Meals on Wheels clients. Cross-
roads Community Services and 
Frisco Family Services created 
Thanksgiving food boxes with tra-
ditional favorites such as stuffing, 
yams and cranberry sauce. 

Operation Turkey continued its an-
nual tradition of using 100% volun-
teers in order to prepare and deliver 
meals on Thanksgiving morning. 
Last year, over 35,000 volunteers 
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showing of It’s a Wonderful Life at a 
drive-in movie theater on December 
10 to foster community and holiday 
spirit while limiting contact between 
people. The S.M. Wright Foundation 
is hosting its annual Christmas in 
the Park at Fair Park as a curbside 
event due to pandemic restrictions, 
but will still provide food, clothing, 
household items and toys to Dallas 
families. 

While the pandemic has affected 
much of what is considered tradi-
tional this holiday season, people 
are bringing out their holiday deco-
rations earlier than usual this year. 
In place of crowded Christmas fes-
tivals, many cities are putting up 
light displays for the public. Plano 
and Grapevine both hosted drive-
through light shows in November. 
While many other drive-through 
light shows have popped up in the 
metroplex, Plano, Grapevine, Frisco 
and Downtown Dallas have spectac-
ular holiday light displays that can 
be seen through December. Despite 
travel restrictions and economic 
hardship, or maybe because of them, 
people are finding new ways to in-
vest in the holiday spirit. 

Nicole Kiser is managing editor of 
STREETZine.

ticipants of their Children and Youth 
Programs. Toys for Tots made it eas-
ier than ever to donate by posting an 
Amazon wish list for items, allowing 
people to donate entirely online. 

For those looking for a more person-
al connection, the Salvation Army’s 
Angel Tree program lets volunteers 
“adopt” a child online or in a partici-
pating store; the volunteer then pur-
chases Christmas presents for their 
selected child. The Salvation Army 
has created drive-through drop-off 

Over 1,000 holiday goody bags were delivered to The Stewpot for the 
Children & Youth program.

such as a turkey, green beans and 
mashed potatoes and receive cash-
back on their purchase. 

And service providers are continu-
ing to work to keep the holidays as 
magical as possible in spite of the 
pandemic. The Salvation Army 
started its red kettle holiday fund-
raising earlier than usual in order to 
better support families. The Stewpot 
collected items such as games, puz-
zles and stickers to give to the par-

locations for presents for both con-
venience and safety. Similarly, The 
Family Place’s Adopt-a-Family 
program allows each member of a 
family in need to submit one want 
and one need to the program. Volun-
teers can then choose a family to gift 
items. 

In light of the pandemic, many or-
ganizations are also rethinking holi-
day events. North Texas Food Bank 
and My Possibilities are hosting a 
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STREETZine is a program of The Stewpot.

The STREETZine  is a monthly newspaper pub-
lished by The Stewpot, a ministry of the First 
Presbyterian Church of Dallas. The Stewpot 
provides services and resources for people ex-
periencing homelessness or who are at risk of 
being homeless. The organization also offers 
opportunities for a new life.

As part of this ministry, the STREETZine  seeks 
to raise awareness about the issues surround-
ing homelessness and poverty. At the same 
time, the monthly publication offers financial 
opportunity for homeless clients who sell the 
paper to Dallas residents. Vendors are able to 
move towards economic self-sufficiency by us-
ing the money they receive from selling copies 
to purchase bus passes, food, and necessary 
living expenses. Clients also receive stipends 
for contributing articles to STREETZine.

The content in STREETZine  does not neces-
sarily reflect the views or endorsement of its 
publisher, editors, contributors, sponsors, or 
advertisers. To learn more about this publi-
cation, contact Suzanne Erickson, Director of 
Educational and Workforce Programs, 1835 
Young Street, Dallas, Texas 75201 or Suzan-
neE@thestewpot.org. And to read more 
about STREETZine, a member of the Interna-
tional Network of Street Papers, go to www.
thestewpot.org/streetzine. 

STREETZine  is published by
The Stewpot of First Presbyterian Church.
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A Letter from the 
Executive Director 

By Brenda Snitzer

November is the season of gratitude. And I 
Thessalonians 5:18, says we should, “Give 
thanks in all circumstances; for this is the will 
of God in Christ Jesus for you.” 

For those of us who have homes or a roof over 
our heads, closets with changes of clothes and 
know where our next meal is coming from, 
this scripture is easier to live by. Maybe 2020 
has made it more of a challenge, but not as 
much as for those who are living in shelters 
or are on the streets, especially as winter ap-
proaches. And yet, my experience of folks 
experiencing homelessness is that many of 
them have a spirit of gratitude for many things 
despite their difficult circumstances, even in 
a year that has brought on more complexities 
and hurdles for the most thankful of folks.

Despite the circumstances of 2020, I am hope-
ful now for some progress for those of us pro-
viding services in the city of Dallas for folks 
who are unsheltered or seeking housing. The 
progress began a year ago during inclem-
ent weather, when the City of Dallas’ Office 
of Homelessness Solutions (OHS) and many of us 
who provide services collaborated to help the un-
sheltered.

For the first time, the City stepped up in a big way 
and provided shelter at the Kay Bailey Hutchinson 
Convention Center, getting over 300 unsheltered 
folks out of the freezing weather. Providers like The 
Bridge, The Stewpot, CitySquare, Austin Street, 
Our Calling, Salvation Army, Union Gospel, Me-
troCare, Oak Lawn United Methodist Church, Mis-
sion Oak Cliff and a number of others, including 
volunteers from around the city, banded together to 
help with services at the Convention Center.

The collaborative effort also provided transporta-
tion for folks to get out of the cold overnight, have 
a safe, dry place to sleep and eat dinner and break-
fast. For 14 nights during the winter, this band of 
providers and the City of Dallas assisted each other 
in serving our most vulnerable citizens. 

This comprehensive solution became the precur-
sor to preparations for what would later become the 
emergency shelter for individuals when Covid-19 
hit. Again, the City of Dallas and the provider com-
munity worked together to establish the Convention 
Center as an emergency facility so that individuals 
could have a place to “shelter” and stay socially dis-
tanced.

The collaborative spirit of the service providers has 

been operating since March. And although the Con-
vention Center closed down at the end of August, 
the collaboration has continued with the City oper-
ating hotels to keep folks isolated either because of 
Covid or to make sure they don’t have Covid before 
getting into a shelter. 

As we approach winter weather again, this chal-
lenge amidst the pandemic is more difficult. But the 
City, the providers and churches are continuing to 
work together to figure out a plan to help as many 
unsheltered individuals as possible get out of the 
freezing temps.

These efforts, along with a focused energy on en-
hancements to the Homeless Response System 
— including increasing the number of people be-
ing moved into housing through rapid rehousing, 
permanent supportive housing and an expansion 
of housing units — are the result of collaborations 
with the City of Dallas, Dallas County, Metro Dal-
las Homeless Alliance and the provider community. 
More dollars are being put toward this work, and 
organizations are stepping up to get people housed 
and sheltered.  

The work of all of these partners and the funding 
community gives me great hope. And I believe we 
can reduce and end homelessness together – one in-
dividual and one family at a time – many times over. 
For that I can be truly grateful!

Brenda Snitzer is executive director of The Stewpot. 
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The Pastor’s Letter
By The Rev. Rebecca Chancellor Sicks

This essay is adapted from a sermon 
Rev. Sicks gave on November 1.

The vision of heaven we receive from John of 
Patmos in the seventh chapter of Revelation 
includes an enormous crowd too big to count 
with people from every nation — all tribes 
and all peoples and all languages.
 
And what is this truly enormous crowd of 
saints doing? They are engaged in the worship 
of God; in fact, they are listening and singing. 
The sounds of heaven include the angels and 
the elders and the four living creatures wor-
shiping God and singing, “Blessing and glory 
and wisdom and thanksgiving and honor and 
power and might be to our God forever and 
ever — Amen!”
 
And the saints, robed in white with palm 
branches in their hands cry out in a loud voice, 
“Salvation belongs to our God who is seated 
on the throne, and to the Lamb!”
 
The Rev. Tom Tate, a Presbyterian pastor, 
points out that “The saints’ cry may not always 
come in four-part harmony, but it is always a 
joyful noise. So the saints listen while they join 
in the song. Even in the midst of evil, war, so-
cial upheaval, famine, luxury and greed, saints 
cannot keep from singing! Though sickness 
unto death, persecution, hurricane, tornado, 
earthquake, tsunami and state-sanctioned in-
justice may confront them, saints cannot keep 
from listening.”
 
As I think about how much disruption we 
have experienced in our community life and 
how different the holidays will feel this year, 
I am reminded that the saints in heaven can-
not keep from singing, and they cannot keep 
from listening. They spend their days and their 
nights in worship. 

 
My grandfather, Chuck, who is now among 
the saints in heaven, was an aeronautical en-
gineer who must have drawn a lot for work, 
but I don’t remember him specifically as an 
artist. I do clearly remember him showing me 
a drawing he had done of Revelation 4 and de-
scribing it to me in detail. It was much of the 
scene in Revelation 7: a mysterious God on 
the throne in the center, the four Living Crea-
tures, the angels and the Elders. And he titled 
it: “The Heavenly Worship.” It gives me hope 
that my grandfather is now part of that heav-
enly worship, joined by many others who are 
also now part of the multitude of saints. And 
they are listening and singing.
 
Who do you picture in the heavenly worship 
scene? Can you hear the music?
 
Rev. Tate goes further in saying, “The music 
from those gathered at the throne signals a 
victory that goes by the name ‘salvation.’ The 
music of salvation transforms the saints and 
the places they live. The music of salvation 
gives a different score to political theory, such 
that it is always the Lord and not the empire 
that liberates. The music of salvation leads 
saints to endure whatever trouble springs up. 
The music of salvation invites the revolution 
that will not let division have the final word.”
 
The music of salvation plays for all to hear. 
But note: These saints that John describes 
have washed their robes and made them white 
in the blood of the Lamb. They have respond-
ed to God’s invitation; they have joined in 
the song. And now God will shelter them and 
provide for them. No more hunger, no thirst, 
no scorching heat. They have a Shepherd who 
will guide them to springs of living water. God 
will wipe away every tear from their eyes.
 
We are now getting ready for Advent and 
Christmas; we will watch and wait for Em-
manuel, God-with-us, to come. As we await 
the coming of God’s reign and pray that we 

 
This year, though the holidays will look dif-
ferent as we gather with loved ones over com-
puter monitors and smartphones instead of 
traveling across the city or country to share 
a meal together, we must keep singing! And 
we must keep listening to the songs of salva-
tion around us! Let us encourage one another 
and share the good news that there is a place 
for everyone at the Table in God’s house, for 
all people from every nation, tribe and land. 
May our words and actions be songs of salva-
tion that bring justice for all and transform our 
neighborhoods and communities. 
 
Even in these challenging days, let us keep 
singing the good news of the Gospel. Let us 
keep listening to the music of salvation that 
will transform and liberate. It is this music of 
salvation that is the soundtrack to our lives, 
day in and day out, until that day when we are 
all united in heavenly worship.

The Rev. Rebecca Chancellor Sicks is asso-
cite pastor of the First Presbyterian Church 
of Dallas.

might get a glimpse of the mystery of God, 
what do we hear when we listen? And what 
songs of salvation are we singing for others 
to hear? 

As I think about how 
much disruption we 
have experienced in our 
community life and how 
different the holidays will 
feel this year, I am reminded 
that the saints in heaven 
cannot keep from singing 
and they cannot keep from 
listening.
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Finding Hope in 
Meeting the Needs of 
People Experiencing 
Homelessness: A 
Conversation with 
Kevin Oden
By Bill McKenzie

Kevin Oden is the interim director of the 
Office of Homeless Solutions with the City 
of Dallas. Created in 2017, the office works 
with partners across Dallas to keep people 
from ending up homeless and to inter-
vene when they do. Formerly a part of the 
City’s Office of Emergency Management, 
Oden spoke with STREETZine’s Brenda 
Snitzer, Nicole Kiser, Suzanne Erickson 
and Bill McKenzie about sheltering people 
during the coming winter months, quickly 
intervening to get people experiencing 
homelessness into housing and working 
with partners to address these challenges.  
In Oden’s eyes, the entire city has a stake 
in getting people out of homelessness and 
into housing and stability.

The City provided shelter with the Kay Bailey 
Hutchison Convention Center last year during 
inclement weather and then again during the 
pandemic from March to August. What did 
you all learn and accomplish from those expe-
riences?

The inclement weather shelter prepared us for 
what happened from March through August with 
the outbreak of COVID-19. We had to learn the 
supportive services that were needed on site dur-
ing inclement weather and develop the ability to 
remain flexible to meet the needs of our guests. 
And we didn’t need the stigma that surrounds 
homeless shelters, such as over-policing and hav-
ing too much security. We learned we could do 
this by providing compassionate care, which was 
our aim.

The same thing was true with COVID. We were 
trying to keep people out of an environment 
where disease could easily spread.

I learned that my team was willing to go above 
and beyond in any circumstance. And I have 
a deep appreciation for service providers. The 
Stewpot provided lunch daily for six months. The 
Bridge, Union Gospel, Salvation Army, Austin Continued on page 9Continued on page 9

Street and others provided us expertise and staff 
each day since we didn’t know how to run a shel-
ter to save our lives, particularly one that ended 
up being the biggest and longest shelter operation 
Dallas had run. We provided more than 49,000 
overnight stays.

Why did you stop housing people at the Con-
vention Center during the pandemic? 

We started putting people in hotels when there 
was an outbreak of COVID at the Dallas Life 
Shelter in April. We had to quickly house about 
150 people, quarantine and test them, and offer 
services in a hotel environment. We had never 
done that at scale before, but we realized that we 
could and that it made sense when you consider 
the cost, effort and quality of living that the hotel 
setting offered.

We also started to see that shelters like Austin 
Street, Salvation Army and Union Gospel could 
provide more capacity. We could put about 100 
of the 375 people we were sheltering on average 
each night at the Convention Center into one of 
the shelters. And we could take the rest and get 
them into hotels until the summer months came.

What is the City doing now to help with shel-
tering folks? And what will the City be doing 
during inclement weather this winter? 

We still run a hotel option, primarily for people 
without a home who test positive for COVID-19 
or who are awaiting a test result to get into a shel-
ter. We have remained full given the recent surge 
in cases.

The City Council, along with our partners at Dal-
las County and the Catholic Charities of Dallas, 
came together to purchase a 180-unit hotel near 
I-635 and Coit Road. It will bring on additional 
units in mid-December for COVID purposes or 
for adding capacity during winter months.

The Council also passed an ordinance that will 
allow additional shelter during months of inclem-
ent weather. We look forward to receiving appli-
cants for this additional sheltering. And whatever 
we need to do as a city during winter weather, 
whether that is reopening the Convention Center 
or rapidly adding more hotel units, we will do. 

The Council did say that no sheltering could 
take place within a half-mile of the Central 
Business District. How might that affect shel-
tering?

We at the Office of Homeless Solutions will take 
applications and carry out the policy decisions of 
the City Council. Sheltering everyone without a 

home in inclement weather is challenging. But 
we are confident in our partners and expertise and 
will make every effort to care for our most vul-
nerable neighbors when temperatures drop.

“Rapid rehousing” has emerged as a strategy 
to deal with the challenges facing people expe-
riencing homelessness. What does that strategy 
entail? And how is your office attempting to 
execute it?

In June, the City Council approved a $7 million 
investment in rapid rehousing, the biggest invest-
ment we have made as a city in that strategy. 
The goal is for 300 individuals or families to be 
placed in apartment settings and their rent paid 
for 12 months. The subsidy would decline each 
quarter. We want to see incomes grow and not 
just repeatedly pay rent. And the parties providing 
housing would provide 16 months of case man-
agement. Even after the rental subsidy ends, they 
still would receive care.

The target population is people who would have 
the ability through a job, wage growth or entitle-
ments and benefits to get and stay housed. We 
are now more than halfway through the housing 
part. And by “we,” we don’t provide the housing. 
We just cut the check and do the administration. 
We have seven sub-recipients who have worked 
together beautifully. Some have moved in all their 
residents and are now supporting them. And oth-
ers are halfway or more done in moving in their 
people.

We will get 300 rehoused by the end of the year. 
That is a major win for us. The city had previ-
ously completed about 45 rapid rehousing place-
ments. 

Under our Landlord Subsidized Leasing Pro-
gram, which is a partnership with CitySquare and 

Kevin Oden, interim director of the City 
of Dallas’ Office of Homeless Solutions.
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View from the Street: Gratitude 
and Hope
By Tony Jameson

For this month’s View from the Street, STREETZine asked Tony 
Jameson, a vendor of STREETZine, what he was grateful for and 
what he hoped for in the coming year.

What I’m grateful for…
There are three things I’m grateful for: 
1. A kind and merciful God who takes time to show compassion to a 

sinner like me.
2. The Stewpot, who holds me in high regard.
3. STREETZine, the paper I was fortunate enough to have the privi-

lege to vend and be rewarded with new friends, true friends and 
an income with it for seven years.

What I hope for in 2021:
In 2021, I hope to put away the new normal of 2020 and embrace the 
old normal of being close to people without the worry of illness, eco-
nomic hardships and less death of people that I know.

I never knew what was so good about the good old days, but that say-
ing is not lost on me now. God bless each and every one. 

Tony Jameson is a vendor of STREETZine.
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The Art of Survival: 
Darrell’s Story
By Poppy Sundeen

Alcoholism. Homelessness. Cancer. It’s hard 
enough to battle any one of them. Darrell Plunkett 
has faced all three and lives to tell the tale. “Some-
times I used to share my story with customers,” he 
says. Working as a bartender until the pandemic 
put him out of work, Darrell has encountered plen-
ty of people who could benefit from hearing about 
his life and his path to sobriety. 

Scared sober

His recovery began with a serious scare. “I went to 
the hospital thinking I was having a heart attack.” 
It turned out to be alcohol poisoning and dehydra-
tion. “That’s when I decided to quit.” 

Two weeks into an outpatient treatment program, 
Darrell lapsed. “I went back to my old neighbor-
hood, ran into a friend, had a drink and there I 
was again. I felt like an idiot. No money. Feeling 
bad. But I’ve been sober ever since — seven years 
now.”

A counselor at the program suggested that Dar-
rell join a church. “I found one nearby and started 
volunteering at their food pantry — keeping real 
busy.” 

Darrell tells of one night so cold that a dozen blan-
kets, five pairs of pants and multiple layers of 
socks were not enough. “It’s not good sleep at all.” 
The two exhausted men would pack up by 6:00 
a.m. to avoid being ticketed by police. 

Comfort in art

During a shelter stay in 2010, Darrell met a sketch 
artist who told him about the art program at The 
Stewpot. “I went for an interview, and the next 
week I was learning how to paint.” 

Not long after that, he sold his first piece at Rich-
ardson’s Cottonwood Festival. His works include 
acrylics on canvas, chalk pastels and large-scale 
murals around the Deep Ellum area. In 2016, he 
submitted the winning design for a mural at the 
downtown Encore Park Community Gardens. “I 
ended up painting it during the hottest September 
ever, but it was a great experience.”

Darrell considers art to be therapeutic. “A lot of 
my feelings come out in art.” 

Confronting cancer 

Darrell put his art to good use after his cancer di-
agnosis in 2019. “It was head and neck cancer with 
no known cause.” He had surgery to remove af-
fected lymph nodes, followed by a series of radia-
tion treatments. His art helped him through. “I did 
positive paintings and tried to teach myself about 
light and darkness.”
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Darrell also belongs to an Alcoholics Anonymous 
group that currently meets via Zoom. “I know I 
can’t ever touch the stuff again. If I drink, it’ll ruin 
everything I’ve worked for.”

A place to call home

Having a home has played an important role in 
Darrell’s recovery. “I don’t know if I could stay 
sober on the streets. I’d need something to kill the 
shock of being homeless.” 

Darrell has lived in a rent-subsidized apartment 
since 2014. “I feel blessed to have it,” he says, as 
he recalls the challenges of life on the street. “Back 
before that, I was in and out of shelters. They’ll 
ban you for being drunk.”

For safety while sleeping on the streets, Darrell 
teamed up with another homeless man. “You have 
to watch your back,” he explains. “It helps if there 
are two people and your partner is a tough guy.”

In from the cold

Inclement weather was another challenge of living 
on the streets. “My partner and I had a bunch of 
blankets. We’d hide them during the day, so no one 
would take them.” 

On cold nights, they would retrieve the blankets 
and head for one of their usual spots. “Two of our 
sleeping places had porches with roofs, so we’d go 
there if it was raining or snowing.” 

Darrell Plunkett, an artist in The Stewpot’s art 
program. Continued on page 7Continued on page 7

Some of Plunkett’s artwork. Left: Plunkett’s painting “Wake Up!”



cheon and art show that usually takes place in 
February. 

Still, overall, Darrell is content. From the win-
dows of his fifth-floor apartment, he likes to look 
out toward the downtown streets where he once 
slept. “It gives me a kind of perspective. I’m so 
blessed.” 

Poppy Sundeen, a Dallas writer, is a member of 
the STREETZine Editorial Advisory Board.
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Alcoholism. Homelessness. 
Cancer. It’s hard enough 
to battle any one of them. 
Darrell Plunkett has faced 
all three and lives to tell 
the tale.

Plunkett’s mural in Encore Park.

50 Feet from Home
By Joe Smith

Joe Smith, advocacy director at the 
Sacramento, California, shelter 
Loaves and Fishes, shares an experi-
ence he had with two homeless people 
during the COVID-19 pandemic, one 
of whom had gotten sick. He reflects 
on the housing crisis that is putting 
people out on the streets, when there 
are empty motel rooms because of the 
standstill of tourism and other effects 
of COVID-19.
As part of the COVID-19 crisis response, people 
have had to shelter in place. They must stay at 
home in order to protect their health and the health 
of the population. But what do you do when you 
don’t have a home, when you don’t have a tent? 
When you only have a bicycle and your bedroll?
One of the guests at Loaves and Fishes [a home-
less shelter and advocacy group], a homeless man 
named Richard, was taken by ambulance to the 
hospital with COVID-19-like symptoms. He was 
tested and released from the ER back to the streets, 
but he was very sick.

Richard is an author and an artist. He has pub-
lished several short stories and, with the help of a 
local photographer, sold several copies.

Joe Smith found where he was camping and went 
that morning to check in on him. At 6:30 am on 

A vacated motel building that offers protection 
from the cold, safety from the virus and access to 
a bathroom. 

Sacramento is a county with over 11,000 people 
predicted to experience homelessness during the 
year 2020 and a vacancy rate of about three per-
cent. The tourism business has come to a halt due 
to COVID-19. 

With so many vacant motel rooms, how can there 
be a housing crisis? How can so many individu-
als be sleeping outside during a global pandem-
ic? Of course, it’s critical to provide for our most 
vulnerable, but often the homeless are forgotten. 
COVID-19 has taught us that everyone is equal. 
That everyone is susceptible. That everyone de-
serves a place to call home.

Courtesy of Homeward Street Journal / INSP.ngo

In July of this year, Darrell got good news. His 
scans confirmed that he was cancer-free. “I don’t 
want any more surprises,” he says of his new fo-
cus on prevention. “I got insurance, a primary care 
doctor and all my screenings. The only thing they 
found was [Type II] diabetes.” 

Weight loss and physical activity have helped 
Darrell get his blood sugar under control. Part of 
his regimen is walking, and he hopes to get his 
20-pound cat, Bubba, in on the action. “I got a cat 
harness and leash for him. Not sure how he’ll han-
dle that.”

A perspective on life

Like the rest of us, Darrell is eager for the pan-
demic to end. “I wish we could have our Stewpot 
art show this December, and I think Soup’s On will 
be virtual,” he says, referring to The Stewpot lun-

A homeless man sleeps on a bench in Sacramento, California.
Photo Credit: Robert Couse-Baker / Flickr Creative Commons.

March 30, he found Richard in a doorway in front 
of the Wells Fargo Pavilion, and he was in pretty 
bad shape. 

Next to him, about 10 feet away, was Anthony, a 
good man with a big heart. He was camping near-
by out of concern. Smith left with the promise to 
return with food and water. He would also make 
some calls on Richard’s behalf.

After some calls, the City of Sacramento told 
Smith they would try to have a facilitator come 
and see him. He’s heard these things before, but 
after dropping them off some food, he found out 
what had happened. A facilitator from Sacramento 
Steps Forward appeared and put Richard in a mo-
tel room for a week with the option for a second. A 
victory – something we all needed at that moment, 
especially Richard. He is now fully recovered. 

But what about Anthony? Richard’s friend who 
camped nearby? He was left 
wondering what became of his 
friend—wondering whether he 
was going to get sick as well. 

While sitting in front of the 
Wells Fargo Pavilion, Anthony 
pointed across the street to the 
vacated building that used to 
be part of the Holiday Inn Ex-
press. He said to Smith, “I’m 
only 50 feet away from a place 
to call home.”

Anthony and his friend were 
sleeping outside directly 
across the street from shelter. 
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Family Gateway, we also have gotten 68 people 
moved into housing. 

In both programs, these are people who other-
wise would have been on the street or in a shelter. 
They now are being rehoused and supported. But 
this just doesn’t stop there. We also have 180 sup-
portive housing units and have plans to ask the 
City Council for more.

What are the differences in meeting the needs 
of those who require help securing short-term 
rapid rehousing versus those who need it for 
the long term? 

We need both. We all know that there are barriers 
for the unsheltered population with chronic home-
lessness just to get into a shelter. But there is a 
spectrum of needs. We need immediate diversions 
and preventions for families who have ended up 
homeless through no fault of their own because of 
the coronavirus. There is no one type of housing 
program that will suit everyone.

We need to do this at scale and get ahead of 
where we are. If we can do supportive housing 
and rapid rehousing at the same time, we can 
serve our population in an equitable sense.

How are City Hall and Metro Dallas Homeless 
Alliance (MDHA) working together to improve 
the system to reduce and end homelessness in 
Dallas?

It behooves all of us not to do the easy thing. If 
the City of Dallas just got a million dollars, the 
easy thing would be to spend it on things that 
benefit Dallas. The smarter, better way to invest 
in the system is for all of us who receive funds 
to come together with MDHA and leverage it 

together to create at-scale housing, supportive 
service  or whatever it might be. The challenge 
for MDHA is to get us all to take off our city and 
county hats. Carl Falconer, the head of MDHA, is 
doing a good job. Hopefully, we can come togeth-
er to leverage our funds.

What are the particular needs of homeless vet-
erans? In 2019, 11.3 percent of homelessness 
individuals in Dallas were veterans.

The basic need is not unlike that of anyone 
experiencing homelessness. They need safe and 
stable housing. It is incumbent upon us to make 
sure there is access to it and that we continue to 
partner with leaders in the veterans community. 

We partner, for example, with the VA, including 
the Dallas VA Hospital, and the Dallas Housing 
Authority. Dallas City Councilman Chad West 
has particularly championed the needs of veter-
ans through his role as chair of the Housing and 
Homelessness Solutions Committee. 

All of these groups combined have resources. We 
need to be on the same page and leverage them, 
like I said in the last answer. There is no reason 
that someone who has served and sacrificed like 
a veteran has done should live in an unsheltered 
state, or even a shelter, for any extended period of 
time.

And what about strategies dealing with home-
less youth? There were about 180 children 
under 18 in the 2019 official count of people 
experiencing homelessness in Dallas. 

Yes, we do have strategies and funds to help pro-
vide solutions for youth experiencing homeless-
ness. Before my current role, I worked with Dal-
las Police in overseeing the Ride Care program, 

What gives you hope in facing all these chal-
lenges?

I am going to give you an answer that may sound 
weird. But the fact that we were able to recently 
purchase a hotel with 180 units of supportive 
housing, with full support from the City Council 
and with the council member in whose district the 
hotel is located saying he welcomed that pur-
chase, fills me with optimism.

And then surrounding myself with the people 
doing the work on the street gives me hope. They 
know far more than I do, and are motivated to 
make a difference. Let me just say, there is no 
complacency.

Bill McKenzie is a member of the First Pres-
byterian Church of Dallas and the STREET-
Zine Editorial Advisory Board.

The inclement weather 
shelter prepared us for 
what happened from March 
through August with the 
outbreak of COVID-19.

the mental health response unit. I learned there 
how important it is to address traumas at a young 
age. If we can intervene in the life of a young per-
son who has become homeless, we might be able 
to change the course of the adult years. 

Making those investments is crucial. We have a 
number of organizations in this city that are serv-
ing youth. They deserve to have funds from the 
City of Dallas carved out for that purpose. I am 
excited that we are able to help them meet those 
needs. 

DIAL 211
For help finding food or housing, 
child care, crisis counseling or 
substance abuse treatment.

ANONYMOUS
AVAILABLE 24/7, 
365 DAYS A YEAR

2-1-1 Texas helps Texas citizens 
connect with state and local 
health and human services 

programs. 
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Stewpot Art Show at Full City RoosterStewpot Art Show at Full City Rooster

First Presbyterian 
Church of Dallas

Holding Forth the Word of Life for over 150 years.

Services premiere at 11:00 a.m. Sunday 
Bible study at 11:00 a.m. Fridays

Town Halls at 7:00 p.m. Wednesdays
1835 Young St.

Dallas, TX  75201
214-748-8051

http://www.fpcdallas.org
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Around The Stewpot: Around The Stewpot: 
Inclement Weather Inclement Weather 
ServicesServices
By Nicole KiserBy Nicole Kiser

For this month’s Around The Stewpot, STREET-
Zine called Laura Westerlage, the director of Cli-
ent Services at The Stewpot, to ask for her insight 
into The Stewpot’s inclement weather services.

Though 2020 has definitely had more than its fair 
share of hardships, The Stewpot has been glad 
about one thing. “This time last year it was really 
cold,” says Laura Westerlage, director of Client 
Services at The Stewpot. 

Inclement weather is a major concern for those 
providing services to people experiencing home-
lessness. “The cold weather definitely is some-
what of a danger for our clients. Being outside in 
the elements, especially if it’s raining and cold, 
can pose a health risk for them. If you’re cold and 
then you also get wet, it’s very hard to warm up, 
so you’re putting your body through a lot with that 
alone,” says Westerlage.

That doesn’t necessarily mean it’s easy to con-
vince clients to go to an inclement weather shel-
ter. Some clients refuse, especially if they have a 
tent or other means of shelter. Many shelters don’t 
have the space or resources to allow clients to keep 
their pets or all of their belongings, forcing cli-
ents to consider what to do with their companions 
and possessions. And new restrictions are making 

Unfortunately for clients, it’s also become more 
difficult to become an inclement weather shelter. 
“The City [of Dallas] has been working for over a 
year now to create this inclement weather policy 
which would allow churches and other faith orga-
nizations — places that aren’t typically a shelter 
— to house people overnight when the weather 
gets bad,” says Westerlage. These organizations 
would have to apply to become an inclement 
weather shelter and then follow guidelines set out 
by the city “mostly to protect the clients.”

However, some providers are concerned that 
many organizations just won’t sign up. The extra 
steps created by the city risk deterring organiza-

tions that had previously been serving as inclem-
ent weather shelters from applying. And the new 
policy excludes organizations in or near down-
town from applying for permits, preventing some 
providers from helping. 

While it’s unclear if the city’s new policy will 
provide enough beds during times of inclement 
weather, The Stewpot is prepared to help in what-
ever way it can. “The last couple of years we pro-
vided transportation for the clients,” says Wester-
lage. “If we know that the weather is going to get 
inclement — below freezing or close to freezing 
with rain,” she reports, Stewpot staff would use a 
van to offer transportation to clients downtown, 
coordinating with other providers to transport cli-
ents to inclement weather shelters that had room 
for them. 

The Stewpot also helps clients stay warm outside 
of the shelters. “We definitely have lots of cold 
weather clothing: hats, gloves and socks. So many 
socks,” says Westerlage. “During winter, we’re 
giving out socks and hats and gloves almost daily 
just to make sure that people have what they need 
to stay warm. We also have blankets that we give 
out to people that choose to stay outside during 
the cold weather.”

Though The Stewpot has limited how it receives 
in-kind donations due to the pandemic, it is cur-
rently requesting men’s coats and hand warm-
ers in preparation for the colder winter weather. 
If you have a question about in-kind donations, 
please reach out to adriennen@thestewpot.org. 

Nicole Kiser is managing editor of STREETZine.

“During winter, we’re giving 
out socks and hats and 
gloves almost daily just to 
make sure that people have 
what they need to stay 
warm,” says Westerlage.

shelters even less appealing to many clients.

“Some of the shelters, like the Salvation Army, 
have several quarantine rooms,” says Westerlage. 
“So if a client hasn’t had a test, they can come in, 
[and] they put him up in one of the rooms at the 
shelter, but they’re not allowed to leave that room 
for a week. What they have found is that people 
don’t stay. They have that as an option, but a lot of 
the clients don’t make it. They go two days in that 
room in isolation, [say] forget it, and just leave.”

International Network of Street Papers
Supporting a network of 100 street papers in 35 countries.
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